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ALARM MONITORING 
 
The cost to the Customer for alarm monitoring is from $25.00 per month. 
 
The monitoring station receives the following information: 
 

♦ The time the alarm is turned on 
 
♦ The time and person who turns the alarm off 
 
♦ A test signal sent once a day to test the phone connection 
 
♦ The time that your power is turned off (Power Cut) 
 
♦ The time your power comes back on 
 
♦ The time your alarm battery starts to fail 
 
♦ The time and location of any alarm activation (Lounge zone) 
 
♦ The time of any panic activation 
 
The staff on duty reacts as instructed by you as to their actions: 
 

♦ Notify you at work or on a mobile phone 
 
♦ Notify friends or neighbors 
 
♦ Notify a Security Guard Company 
 
If a Security Guard Company was employed, you would expect to pay 
between $50 and $150 per year for keyholding and administration costs, and 
a callout fee of approximately $30 per callout (This is a time related charge). 
 
Any questions please give me a call 
 
Rob Lyons 
DIRECTOR 
 
 


